
 

Silencing glucose alerts 
The Alert silence feature silences certain sensor alerts for a set period of time. When using this option, the 
Alert silence icon        appears on the Home screen. The system still displays any alerts that occur, but there is 
no sound or vibration if they are silenced. This information can be reviewed in the Alarm History screen. 
The Alert silence feature does not silence: 

• High SG alert - when your sensor glucose (SG) value is above 13.9mmol/L for more than three hours. 

• Low SG alarm - when your SG value falls below 3.0mmol/L with Guardian™ 4 sensor. 

• SmartGuard exit alert - when the pump exits the SmartGuard feature. 

To Silence Sensor Alerts: 
1. From the Home screen, press Select. 
2. Select Sound & Vibration. 

 

3. Select Silence Sensor Alerts. 

 

4. Select High Alerts Only, High & Low Alerts or, All Sensor Alerts. 
Note: silencing all sensor alerts prevents the sound and vibration of most alerts related to SG 
readings, the sensor, and the transmitter. The Low SG alarm, for when SG has fallen below 3.0mmol/L 
with Guardian™ 4 sensor, the SmartGuard exit alert, and the High SG alert cannot be silenced. 

5. Set the Duration. The duration can be set in 15-minute increments from 30 minutes to 24 hours. 

 

6. Select Begin. 

 

  



 
To cancel silence sensor alerts: 

1. From the Home screen, press Select. 
2. Select Sound & Vibration. 

 

3. Select Alert Silence 

 

4. Select Cancel Alert Silence. 

 

 

Always follow the directions for use 

Information contained herein is not medical advice and should not be used as an alternative to speaking with 
your doctor. Discuss indications, contraindications, warnings, precautions, potential adverse events, and any 
further information with your healthcare professional. 
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